
8 Shocking Downtime Stats in Healthcare
When systems go down, patient care and your bottom line are at risk. Downtime isn't just inconvenient, it’s expensive, dangerous, 

and increasingly common in healthcare settings. From lost revenue to compromised patient data, the consequences are staggering. 
Read our infographic to see 8 shocking stats about downtime.

Be prepared before downtime strikes. dbtech's Downtime Workstations at just $299 each and provide fast, secure access to critical 
patient data, even when your EHR is offline. With automatic syncing, built-in compliance, and seamless integration, your staff can 

continue care without interruption. Talk to our team today to get started. 

See how your organization can reduce costs, mitigate risks and increase patient satisfaction. 
Call 732.638.0893, or email info@dbtech.com to schedule a short discovery session.
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Don’t Let Downtime Cost You

$7,900 
is the average cost of 
downtime for 
hospitals, per minute.

80%
is the percentage of 
patient data that lives 
outside of the EHR, 
often inaccessible 
during downtime.

$20 B
is the average annual 
cost tied to 
paper-based 
processes across the 
healthcare industry.

$50,000
per violation is how 
much potential 
penalties can result in 
after a downtime 
scenario that leads to 
data breaches and 
non-compliance.

96%
is the percentage of 
healthcare institutions 
that experienced at 
least one unplanned 
EHR downtime in the 
last three years.

$500,000+
is the cost of one hour 
of disruption that can 
exceed half a million 
dollars in lost revenue 
and operational impact.

$10.93 M 
is the cost per data 
breach, which 
healthcare has the 
highest average cost 
per data breach of any 
sector.

70%
of Downtime incidents 
lasted more than eight 
hours.


