
10 Reasons Your Healthcare Facility 
Needs an EHR Downtime Solution

Hospital downtime can significantly disrupt operations, emphasizing the need for a well-crafted strategy 
to ensure patient safety. Whether managing system upgrades or addressing unexpected failures, 

discover why your healthcare facility needs a downtime solution in place.
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Downtime shouldn’t compromise patient care or operational efficiency. Dbtech’s EHR downtime solution 
equips your facility to remain prepared and deliver uninterrupted care during any disruption.

Emergency 
Preparedness

Keeps operations running 
during disasters or 
technical failures.

Accurate Data 
Recovery

Ensures all data is synced 
back to your EHR, 
avoiding gaps from 
paper-based notes.

Boost Staff 
Confidence

Ensures staff stays calm 
and productive with 

clear protocols.

Cyberattack 
Resilience

Safeguards care 
continuity against 

ransomware or hacking.

L
Lo

Protect Legal & 
Reputation

Avoid lawsuits and maintain 
trust with error-free care 

during downtimes. Regulatory 
Compliance

Meets HIPAA’s contingency 
planning requirements.

Reduce 
Operational Chaos

Provides a structured 
approach to keep 
workflows smooth.

Enhance 
Patient Safety

Reduces risks of errors in 
diagnosis or treatment.

Prevent 
Financial Losses

Prevents claim denials by 
ensuring accurate 

documentation during 
system outages.

Continuity of Care
Keeps critical patient data 
like histories, allergies, and 

medications accessible 
during outages. 


