
Your medical facility depends on the collection and accessibility of reliable and timely patient information, yet EHR and 
network downtimes are inevitable, occurring without notice due to software updates, hardware failures and ransomware.

The impact is universal. Patients, providers and support staff feel the pain of downtime events: the quality of patient data 
deteriorates, the potential for duplicate medical record numbers increases, and staff spend excessive time recovering. 
Recovery is time consuming and includes registering all patients from handwritten forms into the EHR, scanning photocopied 
documents, and printing forms and labels.

The Downtime Solution from dbtech drastically reduces the negative effects of downtime events. Prepare today for future 
downtime events and boost the confidence of your team with a reliable, comprehensive solution.

dbtech.com (732) 882-0200 x102 info@dbtech.com

EHR and Network Downtime Protection Print Barcoded Wristbands, Labels and 
Consent FormsAccess to In-House Patient Data including 

Census and MAR Scan Patient Documents – Eliminate Photocopying

Use Facility’s Downtime Registration Numbers

Replace Paper-based Downtime Procedures with 
Electronic Data Entry

Bi-Directional Electronic Data Interface allows for  
Real-Time Updates into the Downtime Solution and 
Rapid Recovery after the Downtime Event

Contact dbtech today to experience a Downtime Solution that delivers reliability and confidence in preserving medical data, 
maintaining patient care, and accurately exchanging data after the downtime event concludes.
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