When it comes to complex charity care audits, streamlining the data collection process is critical. Protect your patients’
privacy while improving state audit outcomes and compliance with our Charity Care solution. Easily provide free or
discounted healthcare services to patients who are unable to pay for their medical care.

Our Charity Care solution utilizes secure technology to ensure that all private health information (PHI) remains safe and is
unexposed to any unauthorized parties. By allowing supporting documents to be printed or emailed, this innovative solution
greatly reduces the manual labor that is often necessary for collecting PHI.

BENEFITS OF CHARITY CARE

@ Ability to control and support multiple audits @ Significantly reduces labor associated with collecting PHI

@ Reduce risk associated with paperbound o Elimination of paper-based processes increases the
processes quality of data

© Provides insight into document collection while @ Facilitates adherence to state requirements resulting in
improving the process greater compliance

HOW DBTECH’S CHARITY CARE WORKS

Our Ras system provides a centralized repository of all
patient information. Organizations and patients that
qualify for Charity Care are flagged in our system to make
reviewing easy.

By storing patient data and forms electronically, nothing
needs to be pulled from paper charts and photocopied
or printed. Instead auditors use our viewer to see the
necessary records.
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