
6 CRITICAL REASONS TO IMPLEMENT A DOWNTIME SOLUTION
Downtime for Electronic Health Record (EHR) systems and computer networks are inevitable, often occurring 

without notice due to software updates, hardware failures and ransomware. See how a comprehensive, dbtech 
downtime solution can protect your organization and boost the confidence of your team.

Avoid Errors in
Patient Records 

Skip handwritten records &
digitally capture patient data 
to correctly identify patients 

& access historical 
information

Maintain Medical 
Procedures Schedule

Retain access to patient 
data during downtime to 

keep scheduled 
procedures 

on track

Ensure Patient Safety

Maintain access to patient 
records during downtime to 

decrease treatment 
errors & reduce risk of 

patient injury

Maximize Revenue
Avoid late/lost billing & ensure 

services performed during 
downtime are recorded, 
coded & billed on time 

to maintain 
revenue

Rapid Recovery
with HL7

Patient data electronically 
collected during a downtime 

event is sent to the EHR 
via an HL7 or plain-text 

interface

Protect Your Budget
A Gartner® study* states 

the cost of a downtime event 
is $5,600 per minute;
 protect your budget 

from unforseen 
costs

$ $ $

dbtech

See how your organization can reduce costs, mitigate risks and increase patient satisfaction. 
Call (732) 882-0200 ext. 102, or email info@dbtech.com to schedule a short discovery session.
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*Gartner, “The Cost of Downtime”
https://blogs.gartner.com/andrew-lerner/2014/07/16/the-cost-of-downtime/
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