
7 Things to Do During a MEDITECH Outage
When MEDITECH goes down, your team needs more than paper. Here are 6 things your staff can do to keep 

operations running electronically with dbtech's Downtime Solution.

Don't let an EHR outage slow your team down. dbtech's Downtime Solution keeps your operations running electronically, through any 
outage, planned or unplanned. Schedule a free Downtime Audit Assessment at dbtech.com

See how your organization can reduce costs, mitigate risks and increase patient satisfaction. 
Call 732.638.0893, or email info@dbtech.com to schedule a short discovery session.

www.dbtech.com
info@dbtech.com   |   732.638.0893

Register New 
Patients

Electronically register 
patients and create 

new encounters 
without interruption.

dbtech integrates a 
bank of downtime 

encounter numbers 
to keep admissions 

accurate.

Access the 
Patient Census 

& MARs
View up-to-date 
census data and 

medication 
administration 

records instantly.

dbtech continuously 
syncs patient data 

via HL7 so your team 
always has the latest 

information.

Print 
Wristbands & 

Labels
Print barcoded 

wristbands, 
specimen labels, and 

consent forms 
without manual 

writing.

All printing workflows 
remain fully electronic 

throughout the 
outage.

Capture eForms 
& eSignatures

Complete consent 
forms and clinical 
documentation 

electronically using 
dbtech's eForms 

solution.

Capture patient 
signatures digitally, 

no paper forms 
required.

Scan IDs & 
Insurance Cards

Scan patient 
identification 

documents and 
insurance cards 
directly into the 

downtime system.

All scanned 
documents are 

stored securely and 
pushed back to 

MEDITECH upon 
recovery.

Recover When 
MEDITECH 
Returns

A single click initiates 
outbound HL7 

transfer, all downtime 
data flows back to 

MEDITECH instantly.

No manual re-entry. 
Recovery takes 
hours, not days.

Maintain 
Clinical 

Workflows

Triage patients and 
store vitals 

electronically using 
dbtech's Clinical 

Workflow solution.

Treatment options 
and medications 

administered can be 
recorded throughout 

the outage.


